
Activation Workshop

Streamlined
Reporting



Creating Eicient Reporting Criteria

Ensure the questions you ask of your data are fully defined

Leverage Spektrix tools to build future proof logic

Breakout Groups



DEFINE FILTERMAP



ACTION



DEFINE

“How far in advance do my school groups book?”

Customers 
who book for 

schools 
performances

Education 
Organisations

Customers 
who book 

school tickets

Customers 
who use 

school oers



Customers 
who book for 

schools 
performances

Customers 
who book 

school tickets

Customers 
who use 

school oers

MAP

Tags OersTicket Types Instances

Education 
organisations



FILTER



FILTER



FILTER

Customers 
who use 

school oers

Customer Behaviour Analysis Report



FILTER

Oer Aributes

Customers 
who use 

school oers

Customer Behaviour Analysis Report



Oer Aributes

Customers 
who use 

school oers

Tags

Education 
organisations

Customer Behaviour 
Analysis Report



FILTER



ACTION

Customer Behaviour Analysis Report



Examples



DEFINE

How often do our customers 
who recently engaged with 
our emails visit our venue?

“ Customers 
who have 

clicked a link in 
last 30 days



MAP



FILTER



FILTER



ACTION



DEFINE

Which potential donors do we 
approach for our new Learning 
and Development fundraising 
campaign?

“ Customers 
who have 

donated to a 
Fund or 

Expressed 
Interest



MAP

Customers who have donated to a Learning and Development Fund



MAP

Customers who expressed interest in Learning and Development



FILTER



ACTION



Breakout Groups

DEFINE FILTERMAP

Discuss what your customer profile means at your organisation 

Which functionality could you use to map your definition to Spektrix?

What data would you need to reference in Spektrix?


