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Spektrix Working Group

•Kieran – Head of Ticketing
•Zel – Ticketing Manager
•Jonny – Lead Event Ticketing Officer
•Ellie – Marketing Campaigns Manager
•Lerah – Marketing Assistant
•Emma – Development Officer 



Spektrix Working Group
Achievements 

• Data cleanse
• ADUK codes 
• Consistency across departments on how we pull 

Members/Patrons 
• Customer lists 

• System data
• Customer list criteria – tags, contact preferences, 

attributes 
• Deleting unused reports, customer lists, tags, attributes  
• Inactive accounts 

• Implementing schedules/processes within departments 
• Duplicate records 

• Privacy Policy and GDPR processes 



Spektrix Working Group
The Future 

• Digital Membership Passes
• Combined ticket delivery and pre-show emails
• DotDigital clean up 
• Triggered emails for cancellations, rescheduled etc. 
• Naming conventions 
• Unsubscribers and mailing list sign ups 



In essence, our Spektrix Working Group is about 3 things:
 

•  System efficiency
• Cross team collaboration

• Data cleansing


